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Ready to Use

Key Information

Your MediWatch Slim has been tested & *custom programmed just for you.

Simply turn it on.

 *If purchased from a retail store, your device has been tested, but requires us to program 
it for you remotely. Follow the prompts on the inside of the MediWatch Slim box.

If you need any changes made, call us on 08 6336 9448 
or email us via info@guardianpa.com.au

To turn on, press and hold the SOS Button (image 1) until it 
vibrates, then let go. Alternatively, place the watch into the 
charging cradle and it will automatically turn on. 
To turn the watch off, open the Settings menu, select 
Settings > Power > Power Off.

Insert the small end of the USB-C cable (image 2) into the 
charging cradle (image 3). Insert the large end of the USB-C 
cable into the wall plug (image 4). Insert the wall plug into 
the power point and then switch the power point on. A red 
light will appear on the side of the cradle (image 5). Lie the 
MediWatch Slim flat on top of the cradle. The watch will 
announce “your alarm is charging” when placed correctly.

Open the Settings menu, select Settings > Power > Restart. 
Alternatively, press and hold the SOS button for 5-6 
seconds. Continue holding it down after it vibrates. After 
the second vibration, the Power options will appear on your 
screen. Tap Restart.

*Note: Do not leave your device on charge for more 
than 24 hours at a time; this can damage the electronics.
Similarly, do not leave your device on 0% for more than 
1 month.

Charge your device *every day.
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Test Your Device
It is recommended to test the MediWatch Slim every 1-3 months.

SOS Press

Family Monitored: Inform the contacts of the test.
Professionally Monitored: Move to step 2.

Press and hold the SOS button until the device vibrates, then let go.

Family Monitored: A call will be made to Contact Number 1.
Professionally Monitored: The Monitoring Company will receive an alert 
and call the MediWatch Slim within a few moments. The MediWatch Slim is 
set to auto-answer so you do not need to press anything to receive the call.
Move to step 5.

The contact must press 1 on their phone keypad within 30 seconds of 
answering. This will stop the MediWatch Slim from hanging up and calling 
the next contact. It also prevents the SOS sequence from getting stuck in 
someone’s voicemail for more than 30 seconds.

Family Monitored: After the call is connected, confirm both parties can hear 
each other.
Professionally Monitored: Confirm you can hear each other and let them 
know you’re performing a test.

Either party can end the call. When testing, the device user should practice 
hanging up by pressing the red hang up icon on the screen.

Fall Detection

Repeat the steps above to test the Fall Detection but instead of pressing the 
SOS button, drop the device from chest height onto a soft surface, such 
as carpet. Cancel the SOS/Fall Detection by pressing and holding the 
SOS button OR pressing and holding the (X) on the screen until the device 
announces the alert has been cancelled.

Note: Fall Detection is not perfect. Please read the Disclaimers section.
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Your Device

1. 20mm Interchangeable Band
2. OLED Screen
3. SOS Button
4. SIM Card Tray
5. Microphone
6. Speaker
7. Heart Rate/Blood O² Sensor
8. Charging Points
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1. 20mm Interchangeable Band
The universal wrist band port can fit almost any watch attachment that’s 
20mm wide.

2. OLED Screen
The OLED touchscreen displays the time, day of the week, date, battery 
percentage, and cell signal. If Settings > Screen > Hold for SOS is enabled, 
you can trigger an SOS by pressing and holding anywhere on the screen 
for 3 seconds, even if the screen is off or dimmed. The screen is also heavily 
scratch-resistant.

3. SOS Button
To activate, press and hold the SOS button (1-2 seconds) until the device 
vibrates, then let go. Cancel by pressing and holding the SOS button until the 
device announces the alert has been cancelled, then let go.

4. SIM Card Tray
This holds a nano-SIM for connecting to your selected telco.

5. Microphone
You can bring the MediWatch Slim closer to your mouth when speaking, but 
it’s not necessary as the microphone is quite sensitive.

6. Speaker
The default setting is 'loudspeaker', allowing those with hearing difficulties 
to engage in a 2-way conversation, without bringing the MediWatch Slim 
directly to their ear.

7. Heart Rate / Blood O² Sensor
Measures heart rate and blood oxygen level (for viewing only, not medical advice).

8. Charging Points
When placed correctly, the MediWatch Slim will align with the charging 
cradle magnets, and a voice prompt will confirm: “Your alarm is charging.”

Touchscreen (If Apps Installed)
Press the SOS button (do not hold down) briefly to turn the screen on/off. 
Swipe in any direction to browse apps and tap an icon to open. To add or
remove apps, contact us for remote setup.



Text Codes
You can send an SMS to the MediWatch Slim’s SIM number (shown on the 
inside of the box it came in) to either receive information about the device or 
reprogram it.

Guardian PA provides lifetime reprogramming for free but you’re welcome to 
make any changes yourself.

Location Request

Find Missing 
Device

Fall Detection
Sensitivity

Low Battery SMS
Notification

Turn Off the
Device

Power Off SMS
Notification

123456F

123456KLxxx

123456LOCATE

123456Nx,pp

123456K

123456QA,x

Example Response: 
Current location...maps.google.com/
maps?q=... (tap link to view location)

The MediWatch Slim will make an alert sound 
until you find the watch and tap ‘OK’. An SMS 
with its location will also be sent to you.

Replace xxx with a number between 000 
and 250. All the digits are necessary (e.g. 
123456KL040 is correct). The higher the 
number, the more sensitive. Recommended
setting is somewhere between 030 and 060. 
Sensitivity 000 will turn Fall Detection off. 
Please advise us if you change sensitivity.

Replace x with either 1 (turns feature ON) or 0 
(turns feature OFF). Replace pp with a number 
between 10-45. This number reflects the 
battery percentage of the MediWatch Slim at 
which point you want *Emergency Contact 1 
to receive the SMS notification.

You would only need to turn off the device 
when travelling on a plane. No need to ever 

turn the device off otherwise.

Replace x with 0 or 1
1 = power off alert ON
0 = power off alert OFF

The SMS is only sent to *Emergency Contact 1.

*Please contact us if you wish for all of the Emergency Contacts to receive the SMS Notification.

Code Name Code Text More Info



Menu Items
The following menu options are available for remote installation or deletion. 
Contact us via phone (08 6336 9448) or email (info@guardianpa.com.au)
and we can make these changes for you.

Contacts (Family Monitored Only)
View and speed-dial anyone from your list of emergency contacts. Please note 
that this Menu Item is unavailable for Professionally Monitored clients.

Fall Detection
Adjust your fall detector’s sensitivity gradually, or disable it if not required.
Note: Hiding this menu is advised for users who may unintentionally switch off 
fall detection.

Inactivity
Set times to notify *Emergency Contact 1 via SMS if no movement is detected for 
up to 3 time periods. For example, detect inactivity but only between 7am-10am,
1pm-5pm, 6pm-8pm. Hours outside of these will not trigger an inactivity alert. 
Additionally, if the MediWatch Slim is being charged, the Inactivity alerts will not 
be triggered.
*Please contact us if you wish for all of the Emergency Contacts to receive the 
SMS Notification.

Medication
Set up to 3 reminder times to prompt the user to take medication every day.

Readings
Measure your heart rate, blood oxygen percentage, and skin temperature. 
It may take up to 2 minutes to take a reading, accurate within 10%.

Settings
Adjust the settings for your watch face, screen (e.g. SOS Screen trigger can be 
enabled/disabled), battery (e.g. trigger low battery SMS alerts to EC1), and 
volume. This menu also allows you to power off or restart your MediWatch Slim. 
When making changes to your device settings, sometimes turning your device 
off and then on again can help ensure it functions how you want it to. We also 
recommend you perform SOS tests regularly, especially after making changes.



FAQ

Question Answer

Why did the MediWatch Slim not 
call the next emergency 

contact?

(not relevant if professionally
monitored)

What should I do if the alarm 
activates accidentally?

How do I request phone number 
changes or other adjustments?

Why is the GPS not working?

Why is the device not charging?

Call 08 6336 9448 or email info@guardianpa.com.au.

Emergency contacts should press 1 on their phone 
keypad when answering an SOS call to confirm a 
response and stop the watch from calling the next 
contact. You can also end the SOS sequence at 
any time by briefly pressing the hang-up button, 
preventing further calls.

Press and hold the SOS button until the watch voice 
prompt announces the cancellation, then let go.

GPS requires a straight line view of the sky for 
increased accuracy. Take the MediWatch Slim 
outside with a clear view of the sky for 5-10 minutes 
and retry acquiring location (see Text Codes section).

Ensure the MediWatch Slim is correctly placed in 
the charging cradle and that the cradle’s red light 
is on, signalling the cradle is receiving power. The 
watch will announce that it’s charging and display 
a charging symbol on the screen after being placed 
correctly. Ensure the charging points are cleaned 
regularly (see Disclaimers section).

Why didn’t Fall Detection sound 
after a fall?

Due to the varied nature of falls, some falls may not 
register. We can adjust the sensitivity if necessary. In 
the event of a fall, do not wait for the Fall Alert alarm 
to trigger; rather, press and hold the SOS button if 
you are able.



Safety Precautions

GPS & Cell Signal
This device is reliant on the SIM provider’s network coverage to make phone 
calls, to send SMS text messages, and to transmit information regarding 
GPS positioning. These services may vary between providers and locations 
throughout the world. GPS location may not be available when the Guardian 
MediWatch Slim is inside a commercial building. Also, outdoor location 
performance can sometimes deliver inaccurate coordinates if the device is 
unable to get a fix on a minimum number of satellites. The accuracy of GPS 
positioning is determined by having a clear line of sight to the available 
satellites.

Regular Testing
It is highly recommended that the user test their unit every 1-3 months by 
pressing and holding the SOS button. Warn contacts first (if family monitored). 
Unless using a Guardian SIM, it is the User’s responsibility to ensure that their 
own SIM has sufficient credit to use their device.

Key Points
It is NOT RECOMMENDED to wear the device while sleeping due to false 
SOS activations.

Switch off your MediWatch Slim when instructed to turn off all mobile phones 
on commercial aircraft.
Avoid using a damaged power cable. This may cause overheating or a 
potential fire hazard.
Never use any chemical or detergent to clean the MediWatch Slim. This may 
erode its surface. In order to eliminate the risk of electric shock, do not touch 
the ends of the power cable, charging plug or the metal parts on the inside of 
the charging cradle with wet or damp hands.
Avoid direct prolonged exposure to sunlight and high temperatures to 
minimise the potential of over-heating the battery, which may cause 
damage.
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The accelerometer detects increases in speed followed by a quick stop. Every fall 
is different so this feature is NOT 100% accurate. Never wait for fall detection to 
activate. If help is needed the SOS button should be pressed and held.

The MediWatch Slim has an IP67 waterproof rating. It can be worn in the shower 
but should be pat-dried when finished, reducing wear and tear and damage to 
charging points. Do not submerge in water.

Clean your device weekly. We recommend using an alcohol wipe and a soft 
brush, particularly on the circular charging pins. Failure to clean may result in 
charging issues.

It is recommended to use only the (USB-C) charging cable and (5 volt, 1 amp) 
wall plug we provide. Using a different cable or wall plug may cause irreparable 
damage.

The MediWatch Slim warranty ends 2 years from the date of purchase when 
appropriately cared for and maintained. At the discretion of Guardian Safety 
Pendants Pty Ltd, repair or replacement may include new and/or refurbished 
parts to at least the value of the replaced unit. This warranty is in addition to your 
consumer rights under Australian law.
 
The warranty does not apply if there is:
•	 Evidence of water infiltration (cannot be submerged in water);
•	 Damage to the recharge insertion point due to the charging cord being 

forcibly and/or incorrectly inserted and/or recklessly removed;
•	 Damage caused by accident, abuse, misuse, or act of God.
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